RQV'S s, Company and environmental protection policy

Reviso d.o.o. opts for the following policy:

Orientation to the needs and expectations of the customer, speed and completeness of
delivery, are the most important values according to which the overall success in the field of
production is measured and determined.

In order to achieve, maintain and strengthen these values:

+ we follow the trends in the production of cosmetic products, cleaning products and
disinfection products, we effectively apply them during the development and production of
products that meet all applicable regulatory requirements and customer requirements in terms
of quality, safety and health;

* in order to achieve all of the above, specifications with clear requirements for each product
were documented and procedures were established according to which the products are
manufactured, equipped, controlled and put into circulation

« we maintain an efficient system of monitoring, assessment, communication and
implementation of legislative changes

» we carry out production at the highest technological standards

+ we employ staff who will have opportunities and obligations to constantly develop and
improve

» we nurture and develop partnership relations with suppliers

* we realize solutions that fully support the demands and needs of the Customers

» we strive for balanced, long-term and profitable growth in accordance with the vision of
sustainable development

» we apply and improve the effectiveness of the quality management system and product
safety based on the requirements of the ISO 9001:2015 and IFS HPC standards, and strive
to exceed the level of these requirements

» we set ourselves ambitious, measurable and achievable goals for product quality and safety
» we adequately manage our processes, we pay special attention to the protection and
preservation of the environment, primarily through the reduction of harmful impacts and the
rational use of natural resources

» we comply with all legislative requirements for safety at work and continuously develop a
safe and appropriate working environment for our employees, as well as all visitors

* in order to ensure the required quality and safety of products and a safe working environment,
we implement effective programs of regular maintenance, supervision and cleaning of plants,
premises and equipment

» we regularly monitor the quality and product safety management system in order to timely
recognize all opportunities for improvement wherever necessary

* we have ensured that the company and environmental protection policy is available to
everyone, including all company employees

 we chose the FSC®CoC (Chain of Custody) standards and thus accepted the obligation to
carry out the activities of the procurement process of FSC Mix and FSC Recycled materials
(paper and cardboard), as well as the production and sale of FSC Mix and FSC Recycled wet
wipes according to international standards, the main goal of which is ecologically responsible,
socially beneficial and economically sustainable use of forest products. For production and
sales, we use the unique license code (FSC-C148238) assigned to us.

- we are committed to supporting the core values of FSC® defined in document FSC -POL-01-
004

* we act sustainably in the field of employee development and their human rights,
environmental protection and recycling

» we continuously monitor energy consumption in all phases of the production and business
process and set measurable goals for its reduction and more efficient use, taking into account
the best available technologies and methods

» we systematically measure and analyze greenhouse gas emissions (GHG) generated in our
operations and implement initiatives to reduce them through improving energy efficiency

» we rationally manage water in our production processes, as well as in office operations,
through regular consumption controls and employee education on the importance of saving
and preserving water resources
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» we set and regularly review measurable goals related to energy consumption, greenhouse
gas emissions and water use, and regularly evaluate the results achieved so that we can
continuously improve our environmental impact and compliance with the principles of
sustainable development

« we rationally manage raw materials and finished products, as well as the production process,
making efforts to reduce the generation of waste

Date: 16/04/2024




RQV'S s, Politika drustva i zastite okoliSa

Reviso d.o.0. se opredjeljuje za sljedecu politiku:

Usmjerenost na potrebe i oCekivanja Kupca, brzina i kompletnost isporuke, najvaznije su
vrijednosti prema kojima se mjeri i odreduje ukupnu uspjednost u podrucju proizvodnje.
Da bismo postizali, odrzavali i osnazivali te vrijednosti:

pratimo trendove u proizvodnji kozmeti€kih proizvoda, proizvoda za CiSéenje i proizvoda za
dezinfekciju, efikasno ih primjenjujemo tijekom razvoja i proizvodnje proizvoda Koji
udovoljavaju svim primjenjivim regulatornim zahtjevima i zahtjevima kupaca u smislu kvalitete,
sigurnosti i zdravstvene ispravnosti;

kako bi se sve navedeno postiglo, dokumentirane su specifikacije s jasnim zahtjevima za svaki
proizvod te uspostavljeni postupci prema kojima se proizvodi izraduju, opremaju, kontroliraju
i stavljaju u promet

odrzavamo ucinkovit sustav pracéenja, procjene, komunikacije i implementacije legislativnih
promjena

proizvodnju ostvarujemo na najvidim tehnoloskim standardima

zaposljavamo osoblje koje ¢e imati moguénosti i obveze stalno se razvijati i usavrSavati
njegujemo i razvijamo partnerske odnose s dobavljaCima

realiziramo rjeSenja koja u cijelosti podrzavaju zahtjeve i potrebe Kupaca

tezimo uravnotezenom, dugoroc¢nom i profitabilnom rastu u skladu s vizijom odrzivog razvoja
primjenjujemo i poboljSavamo djelotvornost sustava upravljanja kvalitetom i sigurnosti
proizvoda temeljenog na zahtjevima normi ISO 9001:2015 i IFS HPC te tezimo nadilazenju
razine tih zahtjeva

postavljamo si ambiciozne, mjerljive i ostvarive ciljeve kvalitete i sigurnosti proizvoda
adekvatno upravljamo nasim procesima, posebnu paznju pridajemo zastiti i o€uvanju okolisa,
prvenstveno kroz smanjenje Stetnih utjecaja i racionalnim koristenjem prirodnih resursa
postujemo sve legislativne zahtjeve sigurnosti na radu i kontinuirano razvijamo sigurno i
primjereno radno okruzenje za nase zaposlenike, kao i sve posjetitelje

kako bi se osigurala zahtijevana kvaliteta i sigurnost proizvoda te sigurno radno okruzenje,
provodimo ucinkovite programe redovitog odrzavanja, nadzora i €iS¢enja pogona, prostora i
opreme

sustav upravljanja kvalitetom i sigurno$éu proizvoda redovito nadziremo kako bi se
pravovremeno prepoznale sve prilike za poboljSanja gdje god je to potrebno

osigurali smo da politika druStva i zastite okoliS8a bude dostupna svima, uklju€ujuéi sve
djelatnike tvrtke

odabrali smo FSC®CoC (Chain of Custody) standarde i tako prihvatili obvezu obavljanja
djelatnosti procesa nabave FSC Mix i FSC Recycled materijala (papira i kartona), te
proizvodnju i prodaju FSC Mix i FSC Recycled vlaznih maramica po medunarodnim
standardima diji je osnovni cilj ekolodki odgovorno, drustveno korisno i ekonomski odrzZivo
koritenje proizvoda iz Suma. Pri proizvodniji i prodaji koristimo jedinstveni licencni kod (FSC-
C148238) koji nam je dodjeljen.

obvezali smo se podrzavati temeljne vrijednosti FSC®-a definirane u dokumentu FSC-POL-
01-004

odrzivo djelujemo na podrucju razvoja zaposlenika i njihovih ljudskih prava, oCuvanja okoliSa
i reciklaze

Kontinuirano pratimo potrodnju energije u svim fazama proizvodnog i poslovnog procesa
te postavljamo mjerljive ciljeve za njezino smanjenje i uCinkovitije koristenje, uzimajuci u obzir
najbolje dostupne tehnologije i metode.

Sustavno mjerimo i analiziramo emisije staklenickih plinova (GHG) koje nastaju u nasem
poslovanju te provodimo inicijative za njihovo smanjenje kroz poboljSanje energetske
ucinkovitosti.

Racionalno upravljamo vodom u nasim proizvodnim procesima, kao i u uredskom poslovanju
kroz redovite kontrole potroSnje te edukaciju zaposlenika o vaznosti Stednje i o€uvanja vodnih
resursa.
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o Postavljamo i redovito preispitujemo mijerljive ciljeve vezane uz potros$nju energije, emisije
stakleni¢kih plinova i koridtenje vode, te redovito procjenjujemo postignute rezultate kako
bismo mogli kontinuirano poboljSavati nas utjecaj na okoli$ i uskladenost s nacelima odrzivog
razvoja.

e Racionalno upravljamo sirovinama, repromaterijalima te gotovim proizvodima, kao i
proizvodnim procesom, ulazuci napore kako bismo smanijili nastajanje otpada.
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